
Schoology FAQs and Resources 
 

1. Schoology Golden Rule for students: Do not use the Schoology app… Go to 
Kanawha.Schoology.com 
 

2. What grades count?  
a. S1 (Semester 1) or S2 (Semester 2) grades are what parents should 

monitor.  
 

3. How do I create and/or access a parent schoology account?  
a. Go to www.schoology.com (parents should go to this address.  Do not go 

to kanawha.schoology.com and do not use the Schoology app) 
b. Click Sign Up at the top of the page and choose Parent. 
c. Enter your Parent Access Code.  Please email Ms. Musgrave at 

bmusgrave@mail.kana.k12.wv.us if you do not have your parent access 
code.  

d. Fill out the form with your information. 
e. Click Register to complete. 

 
4. What do the icons in Schoology mean? 

a. Please see the document below.  
 

5. What is the user name or password? I forgot what it was. 
a. On your iPad, go to the “Password Portal” app, or go to 

https://iforgot.kana.k12.wv.us/_layouts/PG/login.aspx?ReturnUrl=%2f 
b. Enter requested information and follow the instructions 
c. If you have any further questions, please check with your teacher or call 

RHS.  
 

6. Please explore this link which details good Schoology information for parents. 
a. https://support.schoology.com/hc/en-us/articles/201000873-Parent-Guide 

 
7. Please explore this link which details good information for students.  

a. https://support.schoology.com/hc/en-us/categories/200077723-Students 
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